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Helping people live healthier lives by integrating and 

coordinating services and supports to treat the            

ñwhole-personò across the lifespan. 
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In November, the OneCare Kansas Learning Collaborative was 

focused on the identification and recruitment of potentially eligible 

members. Directors and managers from contracted partners had the 

opportunity to learn how their peers at HealthCore Clinic and High 

Plains Community Mental Health Center use internal systems and 

external networks to grow their programs and discuss challenges and 

strategies to enhance their own efforts. We would like to send out a big 

THANK YOU to Megan Pinkley and Sonja Stice for sharing their 

wisdom with the group! Also, in November, more than 30 care 

coordinators and social workers within the contracted network 

gathered virtually to discuss how they are providing health promotion 

services in the current environment as well as the challenges related to 

connecting current members with community resources and ways to 

overcome these challenges. 

For December, WSU CEI is cancelling the Learning Collaborative and 

Community of Practice to allow our partners to focus on other OCK 

activities including program audits and training being offered by the 

Managed Care Organizations. We wish all of our OneCare Kansas 

partners a safe, healthy, and happy holiday season! See you in 

January! 

mailto:OneCareKansas@ks.gov
http://www.kancare.ks.gov
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Helping people live healthier lives by integrating and coordinating services and   

supports to treat the ñwhole-personò across the lifespan. 

OCK Highlights  

We continue to gather stories regarding the OneCare Kansas program and how it is helping Kansas 

Medicaid members. This weekôs success story comes from Sonja at High Plains Mental Health 

Center.  

Currently in our OCK program, we have an elderly lady whom has a diagnosis of paranoid 

schizophrenia. When this program started, she stayed home and wouldnôt answer her phone out of 

fear that others were after her. She hasnôt worked in over 30 years due to her mental illness. I sent 

her information about the program in the mail and called her, but she wouldnôt answer.  

One day, I sent her information letting her know that I was involved with the Health Homes program 

last time, and I wanted to help her. She called me in the office on the day she read the letter. She 

was happy to know someone cared about her. She remained suspicious of me and others. Over the 

next couple of months, I spoke with her on a regular basis. She didnôt have a PCP, she had bills she 

wanted to pay, but she was unable to trust others due to her mental illness. I assisted her in getting 

a PCP, seeing her mental health provider, seeing a neurologist, and with transportation.  

Then, with all the medication changes, she felt better. After she had someone she could trust, she 

decided she would get a job to pay her overdue bills. I have helped walk her through whatôs real and 

whatôs not real when it comes to her mental illness. We solved her transportation problem and 

figured out how she would pay for work clothes. She is currently working at a local restaurant and is 

the happiest she has been in over 30 years. In her words, she is "happy, taking my medications, 

working off my debt, and a contributing member of society- all because someone believed in me.ò 

Great job, Sonja! If you would like to submit an OCK success story, please email 

OneCareKansas@ks.gov.  






